
WATER TESTING
with the Kemin Customer  
Laboratory Services Team

The Kemin Customer Laboratory Services (CLS) team is comprised of experienced 
scientists who provide dedicated laboratory support to ensure Kemin ingredients 
meet the needs of our customers.

How We Test
Our lab performs analyses on water and swabs to ensure safe and effective water quality 
management for livestock and poultry production. This gives us the data needed to 
determine how and where to best implement Kemin solutions.

What We Test For:

Metric Analysis Sample 
Type Description General  

Guidelines

Suitability 
for microbial 

growth
pH, Iron Water

Extreme pH levels can cause health 
issues or damage waterlines.  

Iron promotes bacterial growth.

pH of 7 is ideal; 
<0.3 mg/L iron 
recommended

Biofilm 
formers

Mold, Yeast,  
Aerobic 
Bacteria

Swab
Microbes attach to waterline surfaces 

forming biofilms that can harbor 
pathogens.

<100,000 CFU/g for 
mold, yeast, and 
aerobic bacteria

Contamination Coliforms Water and 
Swab

Presence indicates possible fecal 
contamination.

<50 CFU/mL 
total coliforms 
recommended

Product 
Application Demand Test Water Measures the amount of product needed 

to achieve 3-5ppm treatment level.

A positive value 
indicates potential 
non-biological and 

microbiological 
challenges
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Customer Lab Services
1900 Scott Avenue  I  Des Moines, Iowa USA 50317
1-800-752-2864  I  kemin.com/labservices

How to Establish a Need with a Customer:
•	 Identify customers with water quality issues or challenges achieving desired treatment 

levels while using PRO-OXINE® AH.

•	 Use lab testing to confirm contamination or microbial growth.

•	 Tailor treatment solutions based on test results to optimize product usage and animal 
health.

How to Request Testing Services:
•	 Contact your Kemin representative to initiate testing services.

•	 Obtain sampling kits (containers and swabs) through your representative.

•	 Collect water samples and ship overnight on ice to: Kemin Industries, ATTN: CLS, 1900 
Scott Ave, Des Moines, IA 50317

•	 Expect lab turnaround within 5 business days.

•	 Your Kemin representative will provide a detailed report and recommended action plan.

Risks in animal drinking water

Fe Mn
25

NONBIOLOGICAL CHALLENGES

Iron

Supplements

Mold AerobesYeast Coliforms

Vaccines Medications

Manganese Hydrogen sulfide

H H
S

MICROBIOLOGICAL CHALLENGES

26

For more information, contact 
your Kemin representative or 
visit kemin.com/labservices.
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