WATER TESTING

with the Kemin Customer
Laboratory Services Team

The Kemin Customer Laboratory Services (CLS) team is comprised of experienced
scientists who provide dedicated laboratory support to ensure Kemin ingredients
meet the needs of our customers.

How We Test

Our lab performs analyses on water and swabs to ensure safe and effective water quality
management for livestock and poultry production. This gives us the data needed to
determine how and where to best implement Kemin solutions.
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How to Establish a Need with a Customer:
- Identify customers with water quality issues or challenges achieving desired treatment
levels while using PRO-OXINE® AH.

- Use lab testing to confirm contamination or microbial growth.

- Tailor treatment solutions based on test results to optimize product usage and animal
health.

How to Request Testing Services:
- Contact your Kemin representative to initiate testing services.

- Obtain sampling kits (containers and swabs) through your representative.

- Collect water samples and ship overnight on ice to: Kemin Industries, ATTN: CLS, 1900
Scott Ave, Des Moines, |IA 50317

- Expect lab turnaround within 5 business days.

-+ Your Kemin representative will provide a detailed report and recommended action plan.
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